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Ming House is very much considered a home. It is the place where the
boarders will live, sleep, relax and work. It is the place where enduring
friendships are formed and where enthusiastic staff are on hand to
listen to, guide, inspire, advise, and motivate our boarders taking into

account the individual needs of everyone within our care.

Our team of boarding mentors, made up from the teaching staff, are
there to build strong relationships with pupils to ensure they are en-
gaged and motivated. Our team have a wealth and variety of experi-
ence to support children facing adolescence. Pupils receive guidance

and support helping them to enjoy their time.
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At Wellington College Hangzhou, the boarding
experience is designed to support the development of
the Wellington and Huili identity; pupils who are Inspired,
Intellectual, Independent, Individual and Inclusive. This
is achieved through our commitment to an holistic

education that it enhanced through boarding.

Ming House provides a safe, caring, family community
that is built on a foundation of trust, mutual respect,
openness and empathy within our close-knit community.
We support pupils to flourish as individuals through
encouraging academic growth, character development

and enrichment.

Our structured, rich and varied boarding programme

allows pupils to focus on their academic work as well as

supporting their individual talents. Pupils are encouraged
to develop socially, academically, spiritually and morally
as well as foster a culture of independence in a caring,
supportive and warm environment that seeks to inspire

and empower pupils.

Our ultimate aim is to provide a home away from
home where pupils thrive in all that they do, where they
develop life long friendships, learn how to interact with
different people and enjoy their education to the fullest.
We aim to help pupils to become resilient, with a sense
of understanding and compassion for others and grow
into accomplished global citizens equipped with all the

skills to enable them to lead happy and fulfilling lives.
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MING House ACCOMMODATION
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Boarders are accommodated in a separate, purpose
built building with six floors, with the floors being spilt
according to gender: The comfort and care of our pupils
is important to us and with this in mind the boarding
house has been specifically designed where our pupils
have access to all the modern facilities and features that

you would expect.

There are multi games and common rooms in which
pupils can relax and socialize during their free time. They
are a place where pupils can develop their social skills

and enjoy time with their friends.

Boarders are accommodated in comfortable double
bedrooms with a study space. Each room is fitted with
air purifiers and adjustable air conditioning. Each floor
has access to a water filter machine and hot water

facilities.

The boarding house has been designed with pupil care
and safety in mind. It includes a secure door system with
ID integrated into the building. Pupils can only access
their own floor using their ID card. The building is fitted
with CCTV throughout the corridors and common

spaces.

Experienced staff help with the settling in process to
ensure pupils become familiar with their surroundings,

the routines and expectations of the school and house.
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The accommodation is of a very high standard. Pupils share a double
room with two single beds, and each pupil has an individual desk
space, wardrobe and drawers. There is additional storage space
under each bed. Pupils can bring a couple of personal items such as
photos, a cuddly toy or posters to make their room feel more like
home. Pupils are encouraged to keep their rooms tidy with personal

space remaining tidy with clothes and books stored correctly.

We require all pupils to bring their own bedding for their room
taking into account the season.The mattresses on the beds are size
90cm x 200cm. Each room is fitted with Air Conditioning and an
air purifier The Air Conditioning is switched between hot air and
cooling mode according to the season. The children are able to
adapt the temperature to the needs of both children who share

the room.

Upon arrival each pupil is allocated a room which they will share
with another pupil of the same age and gender. Due to numbers
there can be occasion where a child has to room alone. This will
be their room for the semester. Room plans will be shared with the
students when they arrive at Ming House, should your child wish to
share with a friend please contact the boarding house in advance to

ensure this request is noted.

Adjusting to living with a roommate is perhaps one of the greatest
learning experiences your child will face. It can be daunting to learn to
live with someone with a different personality and different habits. If
issues arise, it is always advisable for your child to air their differences
with their roommate and seek a reasonable compromise. If the

situation escalates, the pupil should seek the advice of a member of

the boarding staff. Rooms are only changed as a last resort.
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HeaALTHCARE IN MING HOuUSE
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Boarding has its very own Medical Clinic that is staffed

by qualified nurses. The Clinic is open from 4pm when
the children return form school until |0pm each evening

with the nurse on call overnight.

The nurses form part of the pastoral team within Ming
house, all of whom work together to support the needs

of the children in their care.

For the team to be able to care for your child properly,
it is vital that we have accurate and up-to-date informa-
tion about your child. Please ensure that all information
is shared using the forms provided by the school prior

to arrival.
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MEDICATION IN MING HOUSE
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Pupils are not to bring their own medication into the school. Any medication must
be prescribed by a doctor and be handed directly and immediately to the nurse
by the parent. The medication must be in its original packaging clearly labelled
with the child’s name along with the prescription. Over the counter medication
and Chinese medicines are only allowed with a doctor’s prescription.You child is
welcome to bring in enough vitamins for a week, however, please be aware that
regular checks will be done to ensure that your child has the appropriate amount.

This is to ensure we fully safeguard and protect all children.

It is important that the nurse team have up-to-date medical records including
vaccination records for pupils. Please ensure you bring in your green card at the
beginning of the academic year so we can keep your child safe. Please note this is

a requirement for entry.
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IF YOUR CHILD FEELS UNWELL...
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Your child’s health is of upmost importance to us. If your
child becomes unwell they will visit the nurse in the
clinic. The nurse will assess the child who presents to
them and contact parents if necessary. Children with a
fever will need to be collected by a parent and remain
at home until fever free for 48 hours without fever re-
ducing medication. Children with ongoing symptoms
of sickness or diarrhea will also need collection from
boarding and remain at home until they have been

symptom free for 24 hours.

It is important that your child is made to feel com-
fortable at home in these situations and that parents
understand it is also a preventative measure to reduce
the likelihood of the illness spreading. We request that
parents ensure there is an available adult at all times
who is able to collect the child if you are unable to.We

are unable to offer isolated care for a child.

(For COVID- 19, we follow the guidance from the Local

Education Bureau.)
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EXTERNAL MEDICAL APPOINTMENTS
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Please contact us directly if your child needs to attend
external medical appointments for any reason. We do
request wherever possible that appointments are ar-
ranged during the weekends rather than during the
week as this can be very disruptive to the routines of

the house.

CONTACTING THE MEDICAL CLINIC

MR8 nurse.hsh@nhuilieducation.cn
FEFRESE: 0571-82396300

FRESZE: 0571-82396394

mail : nurse.hsh@huilieducation.cn
Boarding Medical Clinic : 0571-82396300

Main Medical Clinic : 0571-82396394
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CoNTACT WITH HOME
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Moving away from home and into a boarding environ-
ment is a big step for a child of any age and this can
present them with many challenges including homesick-
ness. Children are allowed to contact home at set times
during their time in boarding, however we recommend
contact time is limited as this can occasionally prolong

homesickness.

Children are welcome to use the house phone to con-
tact home as well as their own mobile phone (more
information about the use of mobile phones is under

Electronics).

Children (and parents) should always let a member of
staff know if they are worried about anything, no matter
how trivial they think it is.We can only help if we know

about the problem, we will always try to find a solution.

We would like to establish an open relationship with
parents of boarder and for this to happen it is important
that information flows both ways. It is essential that you
can contact the boarding house staff at any time if you

feel you have something that you need to discuss.

Whilst every parent would love to hear from their child,
children have a tendency to not ring home when they
are busy and happy. We understand that this can often
leave parents anxious or worried. In order to establish
a good routine, we would suggest you set up a regular
slot and length of time to speak with your child and
stick to this.

Remember that often your child will be having lots of
fun and enjoy their time in boarding however there
are times when children are upset, ensure you listen to
them, but also bare in mind that this is not the whole
picture and does not reflect their feelings all of the time.
Reassure them it is normal to feel down and that they
should seek support from a member of staff within the
house. Please do not feel tempted to collect them from,
even if they plead, encourage them to stay and work

through their problems.

Please contact use immediately if you are concerned in
any way about your child, it is much easier to help solve

things at the time rather than later down the line.

The easiest way to contact staff in Ming House is
through Tchat. Tchat is an app which is widely used
across Wellington College Hangzhou and enables fast
and easy communication with the boarding house. We
aim to reply to all messages within one hour however
this may be slightly longer of an evening when the chil-
dren are in residence due to staff supporting the chil-

dren within the house.
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WEEKLY COLLECTION AND DRoOP OFF
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At Ming House we offer weekly boarding only. This means parents need to collect their

children at the end of the school week and drop them off again at the start of a week.

Parent collection time for boarders is at 4pm on Friday. Parents are expected to present
their parent badge to the member of staff responsible for dismissing their child. If you are
unable to collect your child in person then it is your responsibility to make alternative
arrangements to ensure your child is collected on time. It is possible for you to organise
for other known people to collect your child or take a secure taxi. It is important that all
alternative arrangements are communicated with us in advance to ensure a smooth and
efficient dismissal and the safety of your child. All pupils should have been collected no

later 4:30pm.

Drop off each week is on Sunday evening between 5:30pm — 7:30pm. Grades 4, 5 and 6
should enter via the East Gate and Grades 7, 8 and 9 through the South Gate.

It can get quite congested at drop off and pick up times with a lot of young people around.
We request that parents are mindful of this and respect the speed at which they travel

and are considerate of others in the way they park to ensure everyone is kept safe.

It is possible for your child to return to boarding on Monday morning. They should re-
turn between 7:20am to 7:40am when they must bring their belongings straight to Ming
House. If your child is late and arrives after 7:40am they must take their suitcase to the
classroom, it should not be left in the Guard's Hut. It compulsory for all children to arrive

at Ming House on the first night before a semester starts.
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BOARDER’S EXPECTATIONS
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The Ming House staff aim to ensure that all boarders
and staff feel safe and secure in Ming House. To help
achieve this boarders are provided with a set of moral
principles to be followed in order to create a warm,
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friendly and safe environment in which everyone can
- BEMARRINZROKMIRT thrive.
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All pupils and staff should;

e Always be respectful of each other, the
staff who work with them, the house en-

MESE vironment and the school.
. HED. MAFEDRHRERS . Be prepared to listen and respect the
opinions and points of view of other
. RHBARLER. REF. FIR eople.
‘ SEN R AR Y . Communicate respectfully using a lan-
. ERBETSEYRASED, MF guage that is common to all present in
i | 1 the vicinity.

e o ) " . Ensure that your actions and attitude re-
- FEOSATUED

sult in everyone feeling safe and secure.

*  Take responsibility for self, others and

your environment.

. Be polite, friendly and open with each
other.

*  Respect your belongings and those of
others.

. Follow the boarding routine ensuring
good timekeeping.

*  The boarding motto is to ‘always keep
your hands and feet to yourself’.

21
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REWARDS AND SANCTIONS
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We are continuously looking to reinforce positive be-
haviour. Ming House rewards and sanctions are consist-
ent with the School’s policy for rewards and sanctions.
We seek to promote behaviour based on mutual re-
spect between all members of the community and on
the school values of courage, kindness, respect, integrity

and responsibility.

We aim to keep the boarding environment positive.
Staff are encouraged to recognise good behaviour with
praise, enthusiasm and by awarding house points to in-

dividuals.

Boarders who have endeavored to above and beyond
our expectations are recognised in our weekly awards,
newsletter and weekly Tchat updates throughout the

academic year.

We do have a sanction system that we share with the
children during pupil induction, however, we like to be
positive. We would seek to work with any pupil on how
to improve behaviours should they need additional sup-

port.
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ELECTRONICS
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In an effort to best support your children while they
are boarding we strongly believe it is important that
they have time without electronic devices (mobile

phones, iPads, laptops, smart watches etc.).

We have a clear policy where children are only al-
lowed to bring the maximum of one smart device.
All devices are collected in on arrival at boarding and
they can access their devices between 4pm and 5pm
each day. All devices MUST be named, declared and
handed in to staff, they will then be locked away each
day in a staff office.

Children have access to the house phone between

4pm and 5pm, should they need to contact home.

The older children (Grade 6 upwards) are provided
with a Microsoft Surface device by the school. These
devices are for educational purposes only. Children
are able to use these devices both during their spare
time after school and during prep time. If a child is
found to be misusing their device, for example playing
games, it will be confiscated immediately, and parents
will be informed. Microsoft Surface devices are to
be handed in each evening and charged overnight;
they are able to collect them each morning for use

at school.
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MEeAL TIMES AND SNACKS
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We encourage all our boarders to eat healthy and bal-
anced diets. Pupils learn about what a healthy and bal-

anced diet looks like through the wellbeing programme.

Food is very important to all of us and particularly
growing children. Boarders are provided with a choice
of three healthy meals a day which they eat in the school
canteen. If children are hungry at mealtimes they are
welcome to return for more food, there is always plenty
of choice. We expect all our children to eat breakfast,

lunch and dinner each day, even if they don't feel hungry.

All food is automatically charged for during the week
and an absence list is sent to the caterers on a daily basis
so pupils who are absent from school are not charged.
On Sunday evening's food is provided between 6:15pm
and 7:15pm. Meals are cooked on demand for pupils

who have not already eaten.

Children are welcome to bring a small account of snacks
to Ming House, however, they should be healthy and
have good nutritional value, please consider if they can
make a useful contribution to their energy and nutri-
tion needs, ensuring they provide vitamins, protein and
fibre. Fizzy and sugary drinks, as well as takeout, are not
permitted in Ming House. Instant noodles or any other
food which may need heating up are also not permitted.
Snacks should be nut free as the campus is a nut-free

campus.

Please can parents resist the temptation to send in too
many snacks with their children. Children should only
have enough for themselves for one week, they should

not share their snacks.
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LAUNDRY AND CLOTHING
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Laundry

We do offer very limited onsite laundry facilities for use
in emergencies. Should a child require use of the laun-
dry for something urgent then they should speak with a

member of the boarding staff who will help them.

Pupils in grade 9 are able to make full use of the laundry

facilities.

There is an external laundry service for bedding and
pupils are expected to change their bedding every two
weeks. Bedding should be taken home to wash if par
ents do not wish to use the external laundry service.
We request that all bedding is changed on the dates set
by the boarding staff as this helps to ensure the highest

hygiene standards are maintained.

There is no facility to wash school uniform or casual
clothing at school and therefore children are required to

take all washing home at the weekends to be laundered.

Uniform Shop

Full details of uniform requirements and information
about the onsite uniform shop can be found in the main

Parental Handbook.

Parents can contact the uniform shop on the following

number if they have any enquiries:: + 86 571 82396397

It is possible to purchase uniform online via the website

http://pc.halfrin.com/shop/login/login

Uniform should be purchased in advance of arrival to

the school.

What to wear

Daytime:

Each morning pupils will get dressed into their full
school uniform and take any sports they need to school
with them. Please make sure your child has enough to

last them throughout the week.

Evening time:

Pupils are expected to change out of their uniform into
more casual clothes on their return to Ming House at
the end of the school day. Please take into account the
temperature when packing casual clothes and make
amendments according to this. All children should have

a raincoat that they wear when it is raining.
Bedtime:

Pupils are expected to wear suitable nightwear and to
ensure they bring a dressing gown and shower shoes to

wear when showering or going to the bathroom.

Please refer to page 34 for more details about what

to bring.
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SEFMTA?
WHAT TO BRING?

BNHAREZFNZEIZED A, BNZERRSZMN, REBEZFHOIMRIEDESEN
BHDAMG. FNENEEFA TS

We do not advocate children sharing their own personal belongings for any reason. Please be mindful of

the weather conditions and that your child should be able to carry their items independently. Therefore,
we suggest that your child brings the following items:

O —FRFKRE | | set of bedding

O Em | Towel

O MAEFR | Personal hand sanitizer

| DNAHEIEM | Personal antibacterial wipes

O OZ (A58l ) | Personal face masks (personal preference)

O — B9 & | Toiletries for | week

O —RERIALX | Underwear for | week

O S ERR | Dressing Gown

O RIS ZFAYEEF | Footwear for showers

O AR | School Uniform

O —EIH9{EZLE | Casual clothes for | week

O —XEERE SR EE | | pair school shoes

O —IXYRAREE | | pair casual shoes

O DEFE | Small amount of snacks

O PABENERE - —FRYE | Personal reading books - only enough for | week
O —LE/ BT B - B0 S5 1ERE | Small personal game - such as uno
O INBUEE @ RIAZE | Small octopus hanger to dry clothes

T - |



HEEE (3-6%F4)
DALY RouTINE (Grade 3-6)

HEEE (7-95F %)
DALY RouTINE (Grade 7-9)

i8] BHEER
Time Daily Routine
EF630
FEFR | Wake-up
6:30 am

LRl BEER
Time Daily Routine
+5630
¥ R | Wake-up
6:30 am
EF7:00- EF7:25

7:00 am-7:25 am

B4 | Breakfast

EF725- 5750
7:25 am-7:50 am

B8 | Breakfast

E£F7:45 - TF400
7:45 am-4:00 pm

2] | Normal school day

EF7:50 - 400
7:50 am-4:00 pm

2] | Normal school day

400 - 500
4:00 pm-5:00 pm

BHES) | Free time

TF400 - TA5:00
4:00 pm-5:00 pm

BHESD | Free time

500 - TAF5:30
5:00 pm-5:30 pm

B2 | Evening meal

500 - THF5:40
5:00 pm-5:40 pm

E—RBJEIE | st PrepTime

530 - B E£6:30
5:30 pm-6:30 pm

B>IESE | Prep time

TH540 - TF6:15
5:40 pm-6:15 pm

BE | Evening meal

Atk £6:30 - B _£7:30
6:30 pm-7:30 pm

SERETE | Activity time

B _E6:15 - B _E7:30
6:15 pm-7:30 pm

$_/RBEIEE | Second Prep

e

SERBE, 4ERSHRISY, SERBF0Y, 6FR8R45S |
G3, 8:00 for 8:15pm | G4, 8:15pm for 8:30pm | G5, 8:15pm for 8:30pm | G6,
8:30pm for 8:45pm

B% £7:30 - % £8:30
7:30 pm-8:30 pm

AN EOF RS IR FA SIAE (BBIE) |
Activity Time Grade 9 Optional Additional Prep(library)

MR

TERD:00, 8FELR:00, IFER:IS |
G7 9:00pm for 9:15pm | G8; 9:00pm for 9:30pm | G9:9:15pm for 9:45pm

® -

- @
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PrRep TIME

7T WIRFENE SR LA —E B3R (8]
BNERLHTEENBESING, B30 MMRE
FENZEIRGE, BB BB FEDRN
R,

RERFEEFRAZEES), TBRERENSE
BREZTFINIARRY, HEHERRHTE,

SERFETNEECEEES, FBEEREM
HREARKERE, RILM(MZEFINEN
RENERRD,

MNTRESNEBPEHFULHBZRXNEE, i
M RESRE EEEBIES TR S IE,
BINNKREZFINOTEELNERRER
HE,

BEAK, BNETH—N\NHZERE, )
REX BRI B S ZF TR IEWH N E TR
I MAEFRMF R ENES. FENMERR
RIS THER TR o

There is dedicated prep time each day to ensure that
all pupils have the opportunity to complete their home-
work and also time for them to read during this time.
This helps to fuel their thirst for knowledge and en-
courages them to explore deeper into areas of interest

to them.

For the younger grades prep takes place in a classroom
where a member of the boarding staff supervises them
to ensure they are on task and providing support should

it be required.

The older grades are given the opportunity to work in
their own rooms with members of the boarding team
moving between rooms. Staff are there to support pu-

pils and to help ensure they remain focused and on task.

For GCSE examination grade pupils there is an oppor-
tunity to attend extended prep time in the library each

evening.

Each week on Sunday evening we set aside one hour of
quiet time. This time provides pupils with the opportu-
nity to get organised for the week ahead and finish off
any work. Should pupils have homework set over the

weekend then this should be done at home.
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AcTiviTYy TIME

BEFRRENEDERAT, BB T ELEESZERBRE HNERD.
FATMNEEZ MRS T NENHEES, BREC. HNOEDSSR
B, AREE, B—1EBEENERREMFNEZANID . BRED
BEEH. 2R, BEEHS . 2R, FEEGNER. BXEE. AT
EEREN, UMEFETUSSRITEZHEN,
BEMNAWFEREEI REBNFR. BNTURES T ZFIUER—BRFA
TESIR BT RS . BANGINEZEEHTAINEN, ZFIES
F I FALHRNER . ZFINIZEDRERDERFHSREH, MAZR
PNGESR

FEENRTEERBZENS . 4E8FRFEVAS M. IFRAIDUERYLEE
B3,

FrEZA BT ZHEMNEE, EaF R MERERRIRANIREIRE.

BENBHEZFNINSFBEEEEBEE. HMNFERUXTERENNEIN,
BHFEESSRKIRE.

Boarding activities are organised each evening. We offer a range of activities to appeal to a broad
number of pupils. It is an opportunity for pupils to try out new things and challenge themselves in a
wide variety of areas. Activities take on a relaxed yet structured approach and are a very important
social aspect of the boarding experience as well as providing the opportunity to extend beyond the
daily curriculum. Daily activities include sports, arts, Mathletics, accelerated reader programme, board
games, swimming to name but a few. These activities are put on a rotational basis, so all children get

to take part in them at some point.

We also offer limited opportunity for your child to register their interest in practicing their musical
instruments. We endeavor to offer each child should they wish an opportunity to practice once a
week during activity time. This time will be set and non-negotiable and may mean the child can miss
other activities on offer: It is important that children are able to make an independent choice to play

their instrument and should be child led rather than parent driven.

All activity sessions are led by the boarding staff and it is compulsory for all pupils in Grades 4 to 8 to

take part in them. Grade 9 will be given some option alongside extended prep sessions.

There are plenty of activities for all pupils to get involved in and it also provides opportunity to make

use of the wide range of facilities on offer.

We strive to make boarding an enjoyable and enriching as experience. We are open to suggestions
for evening activities and encourage our boarders to be involved in the decision process and what

is on offer.
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FREQUENTLY ASKED QUESTIONS

HHIZFERRRR B # AR AK?
BERESEEANAERIMSZULHNNRARL . &
MERRRKFLZZTRAECHZF. HMWd
Fr B RKBISRAREMF AN —ERITBZEFHIF
o WREBALER, H@IEIMiEE B
BREERAIA]. BNREERTTETS EANE
HAT—RE, BERNNIE, BINESH
TRIENZTF.

BT EZFFLSRER?
FEFEE—AELRIERCRBREINEE
ZRMMINR. MOESRBLERK RICAFEZ
B, REZEIBAPXICR AL, EZMI1E
NMZBEERRIE. FERURKESRAREIN
ERZFNEILETRB-EMRKRE LFAFMIR
HRMIIEHTAAFMIR, 6. 7. 8. 9FH
AT IERZ R AN BEMRELRIEE.
FEFRESEMRERREFWSHRITRHFE
F. IREEEARR, BE-—NEKRATZ
FEIBRBENEEZIM,

MRAFEIFEOEE, HAMUERRE?
WREBEEAXTEILEMEE, BHREN
FREREM, ETLLBTISAME BREFHE
BEFIEREINER.

R T T IN(E P B T T s e & SRR G IR
7 ER R R L3 ?

HAVBRRE N ZFNERAFIAMAZEMR
FEEIA., BI4AfaE, FEMRTHAA

o -
&

FEAEMIE TR ZS, ERINEIMIEE, M
BFEHRE—MRMREENERSEENS
X, BOBRFEFINERNENEC, BLEIER
BEJNE, BREFRONEE, FETER
BEABFIEE, BL, BNECEMEINESE
BRERRRIEH,

BEFEANERBRAENIL?
WRENZFIER, BRINEIREERRS
RIRMR . BRZFEINSFRRIZEE, )
FIMBHBRAREBE, AREEFEEAR
MEESLER, BNEETESERR. R
B, BT EIRKERARS BT HE
REEHR.

BIEORTFBRA RN EREFiRE.

BXR, PEREAETTI4RERFERBTFIES,
BMNERZFNEN ERBFIRE, LHNER
MNEEN@R., MRENEKMEZEF LB
Fir&, B2 —FELCEAEFIREN
&N, BNFEBRESMURKANEHZFHE
FIREWBHE. REBRIERBFRELR
BRAAEHRE., IREFEELFIBFIR
&, BRIEHRE, BNZERARKETEREN
N HEUHE, EMNEEBTESURKME.
RARNFEFMNUREFEER. RTLERE
FIREANTRIPFEZFHBR M)A RIFVER

RE.

MRBRTFEIER, RRESHEKR?
MRENZFERTEMRERFTEEBR, PINESL
EETHFNRERRE, BREZIRNAEKRR
AEMEFEBBRIENRAS. SLHER, 5
RIS A EENFREER. XFHIR T M
FOERHE, BLANZFRELIE T KSR,
WRBTAIRNRARSEENZF IR,
FREEZRAIBERHHN ) ST,

MRERFTEAREIMRRGE, HSAATUKE
mE5?

REB BT E MR L AR B S E—/ A
BEEE., BRETT4RMIRZEHTRINE
PIEARBZ T, AMNEESEMIER. BEE
EEENNEBRAIN], hiERBERNRELRE
g,

HEZFNERFZEREN, HOZRFESIE
BEE. " APFXTHRFFEEREMHLME
52

B—ZRMN, BREuFEERFERERKSELTH
25, EZEDITEEESTBEZR. (R
ERERNRAENBAZSRZFNNERE.
BR, BRABERSKITE, AURERZRE
FESHERBE. B, MRENEZFRES
AEBEER, BRAMAEFIABEFIRTEL
ZIMREMEA). STFRARNER, HNe4H
FROERAMTFENZHE,

TRAZEMNESARN—HKFTESNERIG?
MRRXBRULBTEUREAFTESTR, BES
DEMBNEBANEE. BN, HERENZ
FEETEREZAENNBERNTATMUIKE,
BREEOHRNREH-AUEZIKRAAGERZNBIE,
MRBEETEFEBRRERT, BFESLEN
BMRBETERZFNRPAGR.

MBERNERTFELTHEE, THAR, 54
2

H%, GOBRTINZREESREE. $RENE
TRAURECRE, ¥EFRETEMEENL
24, DMFEBEMNEIER, BINBB%E
PEEEM S M RRFERE. BERALITR
EF-R AR R EUS IARIRIE. T8 (B
EUREE) 2B ERNRTEBER . BA]
B P SR K ET AR AR A R I S 78 o R
ETERE, REFATSELSENR, BR
M, PEFEHEE, FUBSAPESIES
REFECHSEE,

BHBRFBREFUSRERIG?
FERBONEAFTERETNE. B—3FLF
BERNERFERUIEE, RAEEMEMAE
%, MRERIMRITHEEMRRIEDR T H AT
BEERINE. ARRYUNEBMFRISTARK,
URENZFERFUZIR, BNBNESZ
FHINBE.

At LABRBERHENZFEERRITOHPAE
22
BZFNFEASRNFEERRIOAES,
XENFESTEENREER. BNEBRRE—
TEBEEMOREBR. TE22E—ES. UR
DTEA—DEE, FODIRIRRIFRERT
. EHEEFEFZMBRZLEZTENEBREN
ERN—&D . BIZRAEEHMLKEHR
BEARRSEREHHLIEE.



How is my child making progress within Ming

House?

We are always very impressed with how our Ming
House boarders represent themselves on a day-to day
basis. We also understand that parents are often keen
to know more about how their children are doing. In
Ming House we are always happy for parents to come
and speak to us about their children. Please just contact
us via TChat or call the boarding reception number, we
will be happy to organise a mutually convenient time to
have a conversation. Often it is through conversations

that you find out more about your child.

How can | check what homework my child has

been doing?

All pupils have a homework diary, which they are en-
couraged to use to record their prep tasks in.They need
to take them to school every day and while many of the
children write in Chinese within them, they should also
write in English too. | would urge parents to ask to see
their children’s planners at weekends to see what your
child is doing in lesson time but also to ensure they are
being used properly. The Microsoft Surfaces in Grades 6,
7,8 & 9 are not a substitute for their planner. Boarding
mentors check their planners on a frequent basis and
sign them checking if homework is being completed. If
you have any concerns, then please contact their home-
room teacher in the first instance as they are overall

responsible for tracking the academic progress of a child.

Who do | contact about academic matters?

Should you require any information regarding academ-
ic matters then you should contact the subject specific
teacher:You can find out who your child's subject teach-

er is through the ISAMs app.

Is my child allowed to use an electronic dictionary
or their Microsoft Surface to help with translation

for their homework?

It is highly recommended that all pupils have a paper
dictionary rather than relying on any form of electronic
translator: By using a paper dictionary, we are encour-
aging pupils to understand how words are constructed
but also to only translate the words that they truly do
not understand. Using an electronic dictionary is too
easy and does not help with fully understanding a word
and is only a quick fix. Pupils are encouraged by teach-
ers to highlight words that they do not understand and
review them at a later point to help consolidate their
learning. During the day, pupils are not allowed to use
any form of electronic device to help with this process.
During the evening, they are also encouraged to use a

paper dictionary first and foremost.

It’s my child’s birthday — how can they celebrate?

If it is your child’s birthday you are welcome to send in
a cake on the day to help celebrate.There is the oppor-
tunity for your child to share the cake with their friends
and we will take photos and send them to you. Please
be mindful of food allergies and that the cake is nut free.
We are unable to allow parents into Ming House to take

part in any celebration.

| am concerned that my child is not handing in

their electronic devices each night.

Pupils only have access to their electronics between
4:00pm and 5:00pm each day. We expect our children
to ensure that they hand in all their electronics and
demonstrating their integrity. If a student is found to
have not handed in their device then they can expect

to receive a relevant sanction where they do not have

access to their device for a week. Parental support with
keeping electronics to a minimum is very much appreci-
ated. In all reality students do not need to have any elec-
tronics with them. We do keep a daily record of who
has handed in their devices and this is cross checked.We
will also contact parents if we are concerned that a child
has previously had an electronic but has not brought it
to school with them. It is very helpful for you to confirm
this with us, but also your support in ensuring that your
child is kept safe: handing in electronics is essential in
helping to safeguard all our pupils as well as ensuring

they have a good night's sleep.

Who do | contact if my child is going to be absent

from school for any length of time?

If your child is going to be absent from school for any
length of time such as a pre-planned family holiday then
you would need to follow school protocol and contact
their head of school in advance who is responsible for
giving such permission for pupils to have any length of
time off school. It would also be good practice to let
their homeroom teacher and boarding know your plans
in advance. It is important that this information is shared
in order to make allowances to ensure that staff can
provide any work to the pupil that they would other-
wise fall behind with. If your child is going to be absent
due to unforeseen circumstances, then allowances will
always be made to help and support them as much as

possible.

How quickly can | expect a response when using

the boarding Tchat group?

Most Tchat questions will be responded to within an
hour. However, between the hours of 4:.00pm and
9:00pm we are busy looking after the children therefore

the response may be slower. Please consider reasonable

times for sending messages and be aware you will only

get a response during working hours.

My child becomes very unsettled when their
roommate goes home. What are the rules for chil-

dren going home during the week?

Al children should remain in the boarding house dur-
ing the week unless they are unwell or there has been
a specific arrangement made with their parent well in
advance. We understand it is unsettling for all students
to have their roommate go out unexpectedly. It is also
unsettling for the pupil leaving the House as it upsets
their midweek routine too. We ask that should your
child need to be absent from boarding for any good
reason that parents contact us via Tchat well in advance
and not on the day. We realise that there may be un-
foreseen circumstances, which make this difficult and we

will always make allowances in these situations.

We are going to out of Hangzhou for the next

week — do we need to let anyone know?

It is important that if both parents are going to be away
from home for any reason that you let us know this
information. We need to be able to contact someone
should there be an emergency. Please provide us with
the details and dates of when you are going to be away,
the name of an emergency guardian and a telephone
number that we could contact should we need and to
collect your child if unwell. Also, if you are not collecting
your child in person at the end of the week we must

have the details of who will collect them.

41
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What happens if my child loses their School ID

Card and is then unable to pay for food?

The first thing the child should do is check everywhere
in their room, lost property and at home; it is easy to
leave the card somewhere. The card can be replaced at
a small cost.To do this the pupils should ask their home-
room teachers to make the request for a new card to
finance. The IT department will then produce a new ac-
cess card then and cancel any pupil access on the old
card. Sodexo (our catering company) will transfer any
remaining balance to the new card.We understand that
parents may want to wait a while before ordering a new
card to see if it turns up. In the meantime, Sodexo are
excellent and will write down any transactions to charge
to the account. The card is a very important necessity
for getting around school, so we encourage pupils to

ensure they take great care of them.

Does my child need to bring cash or money to

school?

Pupils have no need to bring money to school for any
reason the majority of the time. Children need money
on their access cards to pay for their meals during the
boarding day, there is no need for anything additional.
The only exceptions would be if there was a trip out of
school or a special event happening within school. With
the teachers organising letting, parents will know in ad-
vance. Should your child be asking for additional money
to bring to school it would be worth asking them what
this is for; as they should not need it for any other cir-

cumstance.

Why does my child need to line up to register at

Ming House each day when returning from school?

Children are expected to register each day when they
return to Ming House. This is for safeguarding reasons
and to make sure we can account for all our boarders.
Safeguarding is a priority and it essential that we are
able to follow identify any missing pupils quickly and effi-
ciently. Registers are taken throughout the boarding day
and are part of our routine to ensure children are kept
safe. Queues are kept to a minimum and the weather is

taken into account.

| J USRSt i 'I'_T;f._,t R T nﬂ. WY O 5
¥ r2al s R e el o e g g e
E Sepecir oges s v igts o'y -~

J 6! s e 1 iy g

ey

Kby ey 1 dicoer b e
WA e ey




ocoz2unf  Ho0%020¢ @

uopanpu yeas MON i\ T uonRIBO dng MaN Y Tl Wiy puoads Jo eI BYLHHE TT ey e ose o owm o [w |
pustoap i [ shepiloH [00YDS KK wsay Jo pu3 pue s WS [ | ApIIOH Jeag MON 35U14D [ iz [ oz [l 8l L 9l sl n
HELE 618 NN ool 6 8 Arenigey =

e o KN 4 £ ¢ ! B=
[ e | L LI (R P e« s oot ot
voneluRLQ g HEIERFL 02-81 || e el 8l ol ] @ o oo e
EEEN @ v o _{ e 6 210 TR T TR "

uoRanpu| yeis MaN I\ T L1-T N 3 ¥ € z asngny e - ’ 9 s N Kaenuef

. av W - vooe

[ e ¢ & 1 9% le oe et 8t
EEEE <«  « || ow| e qeeig M i EE BE e AN st o & w1t

IR v b2 [ S S S =
o€ e 8 ot
v Jo pu3 W ST i st | v & uw it EE e B I A
4eq wog uoBeiq BEIL LY b1 0z 6 T B TR TR 7 ce e I L
(e e T 6 8 . aunf e uon o 6

e IR By AT 9 s v e T eaween

[ | H—+

3
S B S < T SR AT
e et L Ll s st w8 oa
I TR T I TR
4epiioH soaM usplo ek vE 8T [ 6 8 L 9 s 900

feq AepyinoqeT (A% €

HH
-
:

@

m
<~
:

i JeARSO4 uwmINy-pI BE) chikehs | IEREENE 1 B4+
HIE

3 6 8
o€ ez 8 T 9% a [ s« v ow ou 14
w 14 14 6l [ or | e [ L1 91 sl vl
H idl €l Tl HH 1" ol 6 8 L Jaquiardag
6 8 L 9 S Jdy E ¥ € 4 | HY

Hi

¥

~
©

E
«
o
BN

[eAnsag Buil BuId) ik <k B 6°§

H
E
~

iR Jo 1e3§ HSH BEHiicEsAeh 9T I3
£ 0e et waoy jo reis HNH BrciEm i ve IO st s [ ot | st [ vt |
uonelRLO dng HE(EBFL ST0T | L 1T 0z el 8l 1
uonanpu| yeis MON K\ T 61-01 [ €l 4 " ol

4] 1l ol 6 8 Yo [ ¢ [ s [ 2 9 s ¥y € snSny
£t = oo [~ . omor

H
]
~
S
9
]
w
2
3
o
]
o
q

o
o
*
~
©
n

s
-
.
)

JudAl f)E sH S\ 4 1l M= 1T W— JudAl f}E sH S\ 4 1hd M= 1T W—
e

< | >
5128
No|| o || oN
o || O || ©
0 || T || T
el e e
O |o |0
c ==
o 9 SIS
& o Wy H
>
[} c
g £ g
. 5o E 6 oo o
@ 0
¢ ¢ £ < g
L [0) C S
mmo 3 £ o
5 £ ® z 3 2
= 7 50 g < 'S
Rm c z — =
< & o O @
£ z — =4 o @ g _ =
a Wm @ B < c.=
o = £ £ > = 8 £
8 g & 25 M%.m =
v ¥ < & o 38 2 33 lzls g
I w I 2 O w w2 s la & &%
= o [T m v o @ e @O Sl ll= Il = -
U S > i =5 Z oW 853 SO IO I I it
o UOlg g llgol o
= - sl E(E|lg]|¢E
— c £lofo |G |C
Z © | | R | AN | IR | R
IIC mmm —
¢ = 2« & e
= i 5 | B MK
RCh” ﬂ
o e
ZhN e I g2 =
zZ = . ¥
S0 5 B oo e Oo/lo|o|o N
AR - =
WO § ti: »
o o
= o i ® o




By =

APPENDICES

WHBOWERDZERFTERINXGNRE., BINZEHE
WA, EREEATREAZ. AOBABEZEIZMREAA
x.

- HIFSEES
- BEFEER
« RiIFRE

«  EEmE

In this section of the handbook you will find useful documentation and
forms you may need throughout the academic year: Please be aware that
whilst these may need to be updated the general content should remain

the same. Any changes to the documentation and forms will be sent via

Tchat.
. Preparing your Child for Boarding
. Medical Form
. Complaints Process
. Leaving Process
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SHEINESR: SFEKIE N
PREPARING YOUR CHILD FOR
BOARDING ADVICE FOR PARENTS
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Wellington is an incredibly welcoming place and board-
ing offers a brilliant opportunity for pupils to grow as in-
dividuals. It helps them to grow socially and academically
developing their self-confidence and independence. Un-
derstanding how to share space with their peers in a
considerate manner, becoming more independent with
homework and feeling comfortable staying away from

home are all helpful skills required in boarding.

Once you have made the decision that your child will
board then beginning to discuss and prepare them for
the adventures ahead of them is vital. Preparing for
boarding and moving away from home can be a big step
for children so it is important to prepare them in order
to be prime and ready to maximize their experience of

boarding when they arrive.

We do not expect pupils to be perfect at boarding on
entry as there will be plenty of opportunity to devel-
op these skills when actually boarding but the following
provide recommendations to help your child get to a

good start and help with the settling in process.

In the your child arriving in boarding try to build in pos-
itive opportunities for your child to stay away happily

from home.

. Take into account your child's stage of de-

velopment

*  Some children feel anxious about staying
away from home, it is common, particularly
in the young, but this should not be a point

of pressure.

. If your child is worried consider building up
from an overnight stay with family of friends,

to longer breaks away.

. If your child is particularly troubled at the
thought of staying away, consider letting

them stay in the family home environment
with close family or friends while you stay
elsewhere for a night. This can really ease

separation.

. Get them used to sleeping in a room alone.
Nightlights can provide reassurance but it
is important that a child feels confident to
sleep alone should the occasion ever happen

in the boarding house.

In their previous school your child may have excelled
in a particular area and this may change when they are
amongst others when they are new to the school. It is
therefore important to prepare your child for this po-

tential shift in their identity.

. Prepare them gently over this time for this
possible shift in identity. They are going to
have to adapt to new dynamics and possible

changes.

. Let your child know that they will never be a
disappointment to you. Find every opportu-
nity to praise your child's efforts rather than

achievements to reinforce this message.

e This helps a child's enjoyment in what they
are doing rather than worrying about what

they will achieve or how others will respond.

. Reducing the weight of expectation encour-
ages children to talk to you and others about

how they are feeling.
Encourage organisation / independence:

. Help your child to take responsibility for

themselves and their belongings.

. Good habits are formed over a period of

time and should become part of their daily

routine.

While it may be quicker and easier to pack
and empty their bags for them, or manage
their homework schedule — it is essential that

you encourage them to do it themselves.

If your child struggles with organisation then
provide them with a daily checklist of items
they should pack.

Simple organisation know how such as hav-
ing a wall planner of what needs to be done

and when is a great help.

Get your child used to making their own bed.
Show them how to fold their bedding and
check they are doing it on a daily basis. They
will be expected to do this themselves when

in Ming House.

Mirror the boarding routine, especially at

bedtime.

Positive Mindset:

When discussing the move to boarding re-
member it will most likely be an enriching

environment that will see your child flourish
Acknowledge any apprehensions that exist

in your child's mind and try to make posi-

tives out of them.

Learn how to share space considerately:

Being able to live confidently and happily
with others is essential to the positive board-
ing experience.

It is likely that your child will share a room
with another child, therefore, re-laxed discus-
sions about how to be respectful of other's

personal space and be-longings are impor

tant.

Talk positively about how to politely and
kindly resolve any issues.

Find ways to help your child practice these
skills while still living at home, use peers and

family members to help.

Homesickness:

There will be times where your child misses
home, family, friends, pets etc. and this is per-

fectly normal.

When it comes to dropping them off on
their first night we recommend that you do
not stay and leave quickly with the minimum

of fuss.
Keep contact during the week to a minimum

If you allow your child unlimited access to
electronics then cut down the amount
of time they spend on them to a defined

amount each day.

Ask for help if your child has additional needs:

Share as much information with the school

as far in advance as possible

Open and transparent communication be-
tween parents and teachers is even more

important when a child is boarding.

We would like to meet with and understand
your child's needs and know best how to

support them.




WELLINGTON COLLEGE
CHINA

MR W)

FUpN TR LU XS A RARZ &R

M 0 0 € R 7

EESIIRZS BTSSR FARE (UL RES AR ERZEN) .

BN R LU RS AP R T RS E R A B A F RS

HER FHMR RIKHS FRZRE
EREEE, EE: OR O& BAReET B
HYEREAEER
By — SYEN:

FIETHARES 1A

AR AR SRR

FIESIEE(CIAR, TR HNREBESHIRE

RISHRIELIRE, OREAERZIITREENTRRE, RRARCRFRIESELE
EEREALY) NS

RESE:

HHR:

ESPEEE:

HHA:

ERRERAZMEY: OR OF

(EFRASHIGYIEREE RS, SRRANFEH. )

&

WELLINGTON COLLEGE
CHINA

LM B )

HSH Medication Form

Please read HSH Medication Policy carefully before completing this Medication Form.

| give my permission for the HSH nurse to give or apply the following medication to my
child as follows:

Class Pupil’s name Parent’s name Reason for taking medication

Please tick if boarding OYes ONo Ming House Boarding
Directions for medication

The name of first medication:

Date to begin giving medication Date to stop give medication

Time of day medication is to be given Amount (dosage) of medication each time
given

Directions (oral, eye drops, etc.) Does the medication need refrigeration?

I will take full responsibility for any adverse reactions that may occur after giving such
medications and | agree to hold school and clinic free from all responsibility for the
administration of specified medication.

Parent/Guardian Signature:
Date:

Received by Nurse (Signature) :

Date:

More than one kind of medication? QOYes ONo

(Please fill out the following tables if more than one kind of mediation are needed. Signature
is also valid for following page)
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COoMPLAINTS PROCESS

MMNEFEREFEBER RN T: The complaints procedure for Boarders at Huili School, WMRENZTFREER, BERUTRE: If at any point you wish that your child leaves boarding,

Hangzhou is as follows: then the following process should be followed:

s NMRFB/EERFFE, MIITULE 1. REBRBHNSESEE (24, B

TEEEIMEEEMEENHEIRT,

If boarders have specific concerns or com-
plaints, they can talk to Matron or other

ERRNEFEZRIG) .

I, Parent contact the boarding team (Board-

=S E B A T ST HIE R ER members of staff who they feel confident 2 REEDEERIEE, ing Mistress, Assistant Boarding Mistress or
HESEAEARLENINS. speaking to. 3 R KATHSRKAE T RERE Boarding Reception) and informs them.
MREZFH LR ENFERERR, The House Committee, and House Surveys [ES S 2. Parent will then be requested to submit the
RNTRMREBREE, BE—NEFRE offer other opportunities to voice opinion. 4, BIESEMEFENE— N BEYT leaving form.

18 = o a chi as a serious complaint it shou e 3 . meeting will then be arranged with the
FEEHESEIm If a child h i plaint it should b SR 3. A ing will then b ged with th
MBEZF(PARNBIESEEEINZER direFted towarés their Lead Boarding Men- 5. LEHE. SRS ES IR T A parents to discuss reasons for leaving with
\ S i i tor in the first instance where hopefully any . i ’ Boarding Mistress and Head of School
R, BHASEAENESE. issues can be resolved early. BRERE. ; |

N NS 25 5 ) NN o R . 4. A period of one week of reflection begins
BLERIRAERREMEEREFR If the child feels any problem has not been BEHIBREW, BREFIERE, BaRIILR pent } . o .l 8
AR, resolved, then they should take their con- EESIERI AN E FIREERIEE, where the child remains in boarding
B = I RIS R 2 W C R 7ERRE cerns .to th? Boarding Mistress or Assistant 5. After the reflection period a decision is
1y==eh Boarding Mistress. made with parents and boarding staff.

Some complaints may need to be re-di- . . . .
R EANIMNE LR EID TR, ected i the first nctance fo their futor or You will find the leaving form is part of the appendix
A REER T SESEESR Grade Leader and will also be sent out electronically should you re-
N o = ) . t to | ia the Boarding H tion.
BTENRIFESEERREZRXIF All complaints to the Boarding Mistress will quest to feave via the Boarding House reception
LR, be recorded in the Ming House file.
B, FSEEE, BEURKKBSRE Thedodutclomes .O; t:e compllallnt will be re-
T corded along with the complaint.
IR & 2
In extreme circumstances, or the complaint
relates to the conduct of the Boarding Mis-
tress, a complaint should be made directly to
the Head of Pastoral.
In addition, parents are reminded of the whole school’s
complaints procedure for non-boarding specific issues.
@7\
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